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WORTHINGTON
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Category:  EARLY CHILDHOOD LITERACY

Trend
Countdown to Kindergarten-communities and libraries working together

How does this trend apply to WPL?
Boston has a community and library partnership to ensure children are ready for Kindergarten. We are trying to take a similar approach
and could perhaps use some of their ideas.

What is the impact of this trend on patrons?

Increased collaboration and involvement with the schools and community in trying to prepare students will help all sides. Our patrons
will be able to count on library support for their children's preparedness.

What is the impact of this trend on staff?
Staff will have to know what the priorities are then will need knowledge of how we will have increased marketing of our services to help
with Kindergarten readiness. Additional staff training on ECL may be helpful as needed.

Link
http://www.countdowntokindergarten.org/

Trend
Describing storytimes by including what EL skills kids learn in each

How does this trend apply to WPL?

There's a trend of libraries describing what happens in their storytimes and listing what things kids learn when they come to storytimes.
i.e.

"Babies and Books (birth - 18 months)

Enjoy great books for babies, learn fun songs and rhymes, and meet other families in your neighborhood in this interactive program.

What is your child learning? Hearing stories and rhymes helps your baby develop language skills." This has implications for our website

What is the impact of this trend on patrons?
Adding this information to our storytime descriptions is another way to make patrons aware of early literacy, it's importance, and what the
library is doing to help families with early literacy.

What is the impact of this trend on staff?

We are already doing these things in our storytimes so the impact is minimal and requires adding a bit more description to our central
calendar entries and possibly redesigning or adding more info to the storytime schedule handout.

Link

http://www.brooklynpubliclibrary.org/firstSyears/events/

Trend
Kindergarten Readiness

How does this trend apply to WPL?

More and more information is coming out about kindergarten readiness and more libraries are becoming involved in promoting
kindergarten readiness through website information and special programs. Kindergarten readiness includes early literacy ideas but is
more than that. For example it looks at social skills and physical activities that children should be able to do before attending
kindergarten. CML has a kindergarten readiness section on their website with activities that parents can do with their children each

What is the impact of this trend on patrons?
Parents are concerned about their kids and want to make sure that they are ready for kindergarten. Information like this would be very
helpful to parents and caregivers.

What is the impact of this trend on staff?

This would require knowing more about the expectations that schools and kindergarten teachers have of kids entering school and
understanding what types of information and activities should be highlighted to promote kindergarten readiness.

Link

http://www.columbuslibrary.org/kreadiness
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Trend
Outreach important for early childhood literacy initiatives

How does this trend apply to WPL?

A focus on early childhood literacy should have a significant outreach component. Talking to people and distributing materials to people
who are already using the Library is essentially "preaching to the choir." People who are not in the habit of using the Library are those we
need to reach as they are most likely to not fully understand the importance of reading to children.

What is the impact of this trend on patrons?
They need to "discover" the Library on their own terms and in an environment that's comfortable and non-threatening. Children need
access to books in locations where they are.

What is the impact of this trend on staff?

Outreach to schools, preschools and daycare centers is important if we want to increase our focus on early childhood literacy. Keeping
staff in the buildings and only focusing attention on people who are already library users will not have an impact. We need to be realistic
about having any kind of impact on a community that is already highly literate and strong users of the Library.

Link
http://www.imls.gov/profiles/Sept09.shtm

Trend
Step Up To Quality Day Care certification

How does this trend apply to WPL?

I've noticed that more daycares in our service area have the Step Up To Quality Star banners outside of their daycare. Daycares can get
from one star to three stars using this system. "Step Up To Quality is Ohio's voluntary quality rating system for ODJFS licensed child care
programs. Step Up To Quality recognizes early care and education programs that exceed quality benchmarks over and above Ohio's
licensing standards. Supports and awards are available to assist programs in achieving and maintaining a Star Rating."

What is the impact of this trend on patrons?
Day care providers might be looking for additional training and might me more interested in teacher collections.

What is the impact of this trend on staff?

It might help for staff to understand what types of training count for day care providers and whether any of our early literacy training
would be appropriate. Or possibly the library could advertise what we can provide day care providers and relate it to how it can help them
with the Step Up to Quality Program.

Link

http://ifs.ohio.gov/cdc/stepUpQuality.stm

Trend
Getting Ready for Kindergarten storytimes

How does this trend apply to WPL?

The State of Rhode Island has a calendar of activities that kids can do the year before they enter Kindergarten to help them get ready for
kindergarten and libraries have special monthly storytimes based on the information in the calendars. WL has an emphasis on early
literacy and helping kids have a good foundation in the six early literacy skills before kids enter school. We also have a very popular
program for parents called Kindergarten Ready or Not? This trend ties in with our early literacy goals. | think the success of our
Kindergarten Ready or Not program shows that our patrons have a strong desire to make sure that their kids are ready for school and will
be successful in school. This type of program would work best with partners from local schools or even state-wide support like what is
found in Rhode Island. Having a calendar or some form of handout would validate the importance of these activities but would also
provide a marketing tool for the library. West Bloomfield Library (MI) has a website calendar doing the same thing so it is possible to do

What is the impact of this trend on patrons?
Programming like this would help kids get ready for kindergarten and would help them with their reading skills once they are in school
learning how to read.

What is the impact of this trend on staff?

Staff would need training or guidance to figure out what activities/skills would be most important to highlight in these special programs.
Link

http://www.coventrylibrary.org/children.htm

Trend
7th Early Literacy Skill

How does this trend apply to WPL?
From the article: "It is recognized that print motivation, print awareness, phonological awareness, letter knowledge, vocabulary, and
narrative skills are six early literacy skills identified as competencies that children must have before they can actually read and write. But,


http://www.imls.gov/profiles/Sept09.shtm
http://jfs.ohio.gov/cdc/stepUpQuality.stm
http://www.coventrylibrary.org/children.htm

is there a 7th early literacy skill that is technology related?" Libraries may need to think about the types and quality of technology

What is the impact of this trend on patrons?
Parents will be looking for the best software/educational technology to help teach their children.

What is the impact of this trend on staff?

From the article: "Librarians should be in the i néclomglogyat i on forefr
Link

http://www.schoollibraryjournal.com/article/CA6673574.html

Trend
Early Literacy state funds being cut

How does this trend apply to WPL?
With state funds being cut for early literacy effort, daycares and child care centers have less resources. They may rely on library for
training, ideas, etc.

What is the impact of this trend on patrons?
Parents use library for early education-storytimes, Ready to Read programs, etc.

What is the impact of this trend on staff?
Outreach efforts.

Link

Trend
Grandparents/family members providing childcare

How does this trend apply to WPL?

This summer it seemed like more people were relying on grandparents and relatives for child care needs (either long term or for several
weeks). Sometimes the grandparents/relatives were visiting specifically to provide day care for a couple of weeks or the children were
visiting them for that purpose. Other times it's long term daily childcare that they are providing.

What is the impact of this trend on patrons?

When grandparents/relatives are visiting for the first time, they need help figuring out how to get a library card, where to find things, and
what programs are available. A lot of times they haven't been in the children's area for years, since their children were children, and so
they need some help finding the new books and understanding what is out there now that might not have been available before.

What is the impact of this trend on staff?

I don't know that it will have a huge impact on staff. | think maybe it's more of an awareness issue and that we might want to think about
having some kind of flyer that let's caregivers know what the library can offer them (i.e. staff that can help them find good books,
tumblebooks/one more story, storytimes, a place to meet other parents and caregivers, early literacy information).

Link

Trend
Reach Out and Read

How does this trend apply to WPL?
children at Nationwide Children's Hospital and satellites hang out and literacy volunteers and get a book

What is the impact of this trend on patrons?
Children get larger exposure to books; parents take early literacy seriously

What is the impact of this trend on staff?
Staff putting together small collections or materials for doctor's offices. Or staff doing storytimes at doctor's offices

Link
http://dispatch.com/live/content/local _news/stories/2009/08/24/Children_Literacy.ART_ART_08-24-09 B1 1DER7HV.html?sid=101

Trend
Greener Storytime

How does this trend apply to WPL?

Going green is a trend that is sweeping the nation. Paired with the recent budget cuts, this could be a smaller way to cut back. After each
storytime, there is an early literacy activity for families to take home. Instead of printing out this activity and leaving a stack, another staff
member suggested that maybe we could put the activities on the our website or make an email mailing list available for families to
download and print those activities. It could be similar to homework help centers, where if someone within the library asked for a copy,
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What is the impact of this trend on patrons?

Patrons would have the same access to the activities (between home computers and using them here at the library), but it might be a bit
less convenient than just taking an activity.

What is the impact of this trend on staff?

Less paper waste and less staff time used copying.
Link

http://greeningyourlibrary.wordpress.com/

Trend
Lexile Measures Now Available on Barnes and Noble.com

How does this trend apply to WPL?
It seems that if Barnes and Noble, one of the biggest retailers for books is starting to use the lexile system, perhaps we should consider
doing something with the collection to make it more lexile-friendly as well.

What is the impact of this trend on patrons?
Patrons may come to the library expecting the same lexile treatment that happens at B&N. We already have patrons coming in asking for a
"level 25" book, so it may be in our best interest to make this information easier for patrons to find.

What is the impact of this trend on staff?
It may require a bit more training--even if nothing about the collection changes, the lexile website still needs to be able to be used in
order to tell people what lexile level their child is reading at or what other books are at the same level.

Link
http://www.barnesandnobleinc.com/press releases/2009 july 29 lexile.html

Trend
Storytimes develop not only early literacy skills, but social skills for those entering school.

How does this trend apply to WPL?

Our storytimes always incorporate the six early literacy skills, but how often do we have storytimes for those entering kindergarten, that
focuses on social skills like sharing and saying please and thank you?

What is the impact of this trend on patrons?
Offering more storytimes to parents, especially 4-6 year olds. Focusing on the importance of developing social skills.

What is the impact of this trend on staff?
More programs to prepare for, more research on what is expected of kindergarteners, social skill-wise.

Link
http://www.schoollibraryjournal.com/article/CA6685541.html|?industryid=47087

Trend
Tutoring Kids for Kindergarten

How does this trend apply to WPL?
Today, many children go to two or three years of preschool and some stay on for another year of pre-K. Some parents have begun signing
their kids up for summer classes or one-on-one tutoring to improve their reading, math, writing and overall "kindergarten readiness."

What is the impact of this trend on patrons?
The emphasis on academics and pressure to succeed combined with a de-emphasis on play has caused behavior problems in some
kindergarten classrooms. Our young patrons are more likely to have higher anxiety if they are being over prepped for kindergarten.

What is the impact of this trend on staff?

Staff should be aware of expectations of parents and can simultaneously build programs that focus on both play and early literacy.
Link

http://www.msnbc.msn.com/id/32404017/ns/health-kids and parenting/
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Category:_ FUTURE ROLE OF LIBRARIES

Trend
Decline in newspapers

How does this trend apply to WPL?
Decline in newspaper revenue means that more newspapers are closing shop.

What is the impact of this trend on patrons?
how will patrons access news in 2020?

What is the impact of this trend on staff?

New materials or means of gathering news items

Link

http://stephenslighthouse.sirsidynix.com/archives/2009/09/the state of ne.html

Trend
Reference getting harder

How does this trend apply to WPL?
Though reference (vs. directional) queries appear to be down, the proportion of difficult reference questions seems to be rising. Patrons
often preface their queries with "1I'"ve |l ooked all over the interrt

What is the impact of this trend on patrons?
When self-service and/or keyword searching fails, what is left are the tougher questions, which at least some patrons bring to the library.
There may be growing appreciation for both the knowledge and skills of trained reference staff.

What is the impact of this trend on staff?

Staff working reference need to be familiar not only with how to use search engines and the catalog, but also with the general content of
our print and electronic reference sources. Knowledge of where some sort of information is likely to be found will help meet the needs of
patrons seeking more than simple searches can find.

Link

Trend
Transformation of public libraries from agencies of the public good into free retail outlets

How does this trend apply to WPL?
This trend may threaten to undercut the role of the library as a source for lifelong learning and the implied democratic goal of an

informed citizenry. Focusing on gomwnl”arciotly edits dctorrdswilmyelesidian: pr e S s ur ¢
seriousness and complexity cannot compete with entertainment for market share. Libraries that act like retail businesses will seek to
serve the most items and c 0n s-anthd fitde fobsyciety; thdseythatrag likeopublicagemeies wila | j unk f o c

also promote nutritious food for thought (despite its relative unpopularity) for citizens--and thereby nurture the public good.

What is the impact of this trend on patrons?

This trend offers patrons more free entertainment but at the cost of their wider education and knowledge. Patrons will have easier
access to popular items (usually those heavily promoted in mass media), but more difficult access to lesser-known, less advertised or
less popular items unavailable at retail outlets. Members of the public whose interests range outside the mainstream may come to feel

What is the impact of this trend on staff?

As staff focus on popular materials rather than a broad, more traditional collection, the skills needed to meet the needs of a broad base
of patrons are likely to decline. As popular materials displace less popular but important and/or sometimes used materials, staff may
bear the brunt of patrons’ di spleasure.

Link

http://libraryjuicepress.com/barbarians.php

http://www.unshelved.com/archive.aspx?strip=20090909

Trend
sony ebook reader

How does this trend apply to WPL?

Sony's just announced the Reader Daily Edition, as well as updated Mac-compatible eBook Library 3.0 software and a new library content
service. The Reader Daily Edition has a seven-inch touch screen with 16 levels of gray as well as a AT&T 3G modem, enabling it to pull
content wirelessly - it'll launch in December for $400, and the 3G access will be free, but limited to accessing the Sony eBook store. Yeah,
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sorry -- no web browser here. We're a little more geeked about the library finder service, which enables you to check out ebooks and other
digital content from your local public library on any of the Readers -- for free. The New York Public Library is the flashy public launch
partner, but there are "thousands more" looped in through a partnership with Overdrive.com -- check out the huge selection of top-tier
content you can get through the Chicago Public Library, for example. Interestingly, the library buys a fixed number of "copies" of each title
and "checks out" the licenses, so you're on a time limit -- licenses will revert after 14-29 days depending on your local branch's rules.

Yeabh, it's a little DRM-y and there's a lot of interesting new media and copyright implications

What is the impact of this trend on patrons?
New needs, new way to access ebooks

What is the impact of this trend on staff?

More training, expand ebook collection, collection development

Link
http://www.engadget.com/2009/08/25/sony-announces-daily-edition-reader/

Trend
SMS content delivery and reference

How does this trend apply to WPL?
As smart phones and hand held units become more ubiquitous, patrons will expect to be able to interact with the library through them

What is the impact of this trend on patrons?
Another easy, convenient way for Libraries to connect with patrons

What is the impact of this trend on staff?
Training and awareness.

Link
http://www.libsuccess.org/index.php?title=Online Reference#Software for SMS Reference

Trend
Increase in online video viewing

How does this trend apply to WPL?

Hulu, Netflix, and YouTube make watching videos online easy and convenient. It's likely that online viewing will only increase. What does
this trend mean for physical movie collections, and how can libraries adapt to deliver similar content?

What is the impact of this trend on patrons?
Patrons will be less reliant on the Library's collections as content becomes easier and more convenient online.

What is the impact of this trend on staff?

Staff must be aware and ready to adapt.

Link

http://www.videobusiness.com/index.asp?layout=talkbackCommentsFull&talk back header id=6624166&articleid=CA6695244

Trend
State of Ohio on iTunes

How does this trend apply to WPL?

Noted as the first state to launch a comprehensive statewide iTunes U site, the State of Ohio has compiled a comprehensive collection of
digital media assets categorized into areas of education, government and community. The *Ohio on iTunes U project allows Ohio to share
educational resources, professional development materials, and student videos which have been produced by members of higher
education, the K-12 community, and community partners free of charge with unlimited access. Recognizing that technology generates
creativity and innovation for 21st century teaching and learning, eTech Ohio is committed to expanding Ohio's digital media collection.
Since the project's launch in February, the Ohio on iTunes U site experienced over 640,000 downloads, contains over 1,900 digital assets
from 36 content providers, and generates national and worldwide exposure for Ohio contributors

What is the impact of this trend on patrons?
greater access to materials, easier downloads

What is the impact of this trend on staff?
perhaps a library coalition for put storytimes, book reviews, etc on iTunes?

Link
http://www.etech.ohio.gov/ohioonitunesu/ohioonitunesu.dot
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Trend
Aging Population

How does this trend apply to WPL?

The service population of WL is aging. This is especially notable for OWL, but true overall. This has implications for accessibility in
physical, visual, and auditory domains. It means publicity will need to be in larger and clearer formats. It suggests partnering with other
agencies involved with older persons. As a greater proportion of our public is retired, or homebound, or has reduced visual or auditory
acuity, their expectations that the library address their interests and needs is likely to increase. The role of the library as informal

What is the impact of this trend on patrons?

More patrons may have more time to visit (or volunteer) at the library. More may want Large Print materials, recorded materials, and
assistive technologies. More may have concerns about caring for aging parents. Ease of physical access may become more important. A
quiet ambience may become of greater significance.

What is the impact of this trend on staff?

Staff is likely to find themselves having to adapt to slower and clearer communication (in speech and in writing), as well as a higher level
of patience. Developing programming aimed at older persons and their concerns may be desirable. Homebound may have to expand.
Link

http://www.agingstats.gov/agingstatsdotnet/Main Site/Data/2008 Documents/Population.aspx

Trend
Wireless devices

How does this trend apply to WPL?
Sony's wireless e-reading device, the Sony Daily Edition will be on sale by
Christmas for $399 and has a deal with Overdrive that will allow it to access library collections

What is the impact of this trend on patrons?
ability to check out books directly onto e-reader

What is the impact of this trend on staff?

Need to know how to work the device

Link
http://www.publishersweekly.com/article/CA6685746.htm|?nid=2286&rid=#Customerld&source=title&

Trend
Express Services

How does this trend apply to WPL?

Washington-Centerville library offers a service similar to teacher collections called express select where patrons can request a number of
items on a topic of their choosing

What is the impact of this trend on patrons?
easier better service

What is the impact of this trend on staff?

more time working on manual holds

Link
http://www.wclibrary.info/express/select_requestform.asp

Trend
Wireless on the rise 1/3 of American access information via wireless

How does this trend apply to WPL?

More Americans are using wireless internet through laptops and other mobile devices. As more and more information becomes wired, the
library must adapt with SMS message, mobile sites, and other wireless functionalities.

What is the impact of this trend on patrons?
The library must adjust to for patron's adapting technological needs.
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What is the impact of this trend on staff?

The staff needs to be aware to how to use new devices to be able to help patrons. Books, movies and more may become streamed
through wireless devices

Link

http://www.pewinternet.org/Reports/2009/12-Wireless-Internet-Use.aspx

Trend
Information Overload/Information llliteracy

How does this trend apply to WPL?

Patrons are increasingly overwhelmed with information, yet fewer can distinguish fact from opinion, or logic from illogic; more also seem

to think that authority is a matter of preference rather than intellectual rigor and integrity. These trends push the library to focus on
whateveriswellmar ket ed or popul ar, t h er e b ytral pattyadédicagethtg proniding d bhlamced | br ar y ' s
collection containing authoritative materials. This can interfere with our goals of supporting lifelong learning and encouraging patrons to

be well-informed citizens. There are implications here for our Collection policies, both print and virtual.

What is the impact of this trend on patrons?
Patrons are likely to face two impacts. Those with less information literacy may well continue to flounder in a sea of information, but
perhaps not realize it. Those with more critical skills may look to WL to provide the solid materials they desire, and be frustrated or upset

What is the impact of this trend on staff?

Staff may need to become more proactive by conscientiously merchandizing authoritative resources. Explicit instruction in information
literacy may become necessary. Some staff may face morale difficulties as traditional values of librarianship—like intellectual freedom
and authoritative resources—could become less respected, and (paradoxically) more vital.

Link

http://www.unshelved.com/archive.aspx?strip=20090812
http://www.news.com.au/technology/story/0,28348,25857420-5018992,00.html

Trend
Distance Learning

How does this trend apply to WPL?

While online learning (i.e., coursework students take at a distance, using

the Internet, with no face-to-face meetings) has grown at an astonishing pace, it has done so in ways that no one predicted. In the middle
of the 1990s, there were too few online courses to count. By 2002, 1.6 million students — approximately 20 percent of all college students
—were taking at least one online course. In fall 2007, this figure stood at 3.9 million. This growth in distance learning enrollment is not
expected to slow. In our library we've already seen an increase in the number of students who requests proctoring. Anecdotally, I'd
suggest the number of people who ask for extensions on their computer time because they're taking a test is also going up. Distance
learners could be a valuable segment of our population to market to sincet h e growingin numbers, educated, and recognize the value

What is the impact of this trend on patrons?

See above. To a degree, the Library could become t he réfegeacenp us
services, find proctors, and use the internet

What is the impact of this trend on staff?

Staff will need to understand the issues that distance learners face and be ready to help.

Link

Online Education: The Revolution That Wasn't, by William R. Doyle, Change, May/June 2009 (access through Academic Search Premier

Trend
Connecting with the Community

How does this trend apply to WPL?
Museums are recognizing a new breed of patrons and a new way to connect with them. It might be smart for libraries to do this as well.
The transformation is described in part by this passage:

"The graying of the traditional museum patron, the shifting global demographic mix, and the new cultural consumption habits of a
younger generation are forcing most museums to make fundamental and not always comfortable changes —refashioning themselves from
bastions of remote culture into social centers and community hubs.

"It's not about the collections anymore," says strategist James Chung of Reach Advisors, who consults for cultural institutions around the
globe. "It's about community."

r ol
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What is the impact of this trend on patrons?
By continuing to look at effective ways to communicate and connect with our patrons we can be more responsive to their needs and

What is the impact of this trend on staff?

Outreach, promotion, and connecting with patrons would become a focus. Staff would find ways to be engaged and part of the
conversation with patrons (as opposed to just a service point).

Link

http://www.csmonitor.com/2009/0721/p17s01-algn.html

Trend
Coworking

How does this trend apply to WPL?

Coworking is a term applied to entrepreneurs, freelancers, and independent contractors who come together (either formally or informally)
to share a work environment. Informal coworking groups often come together in coffee shops, parks, or café.

What is the impact of this trend on patrons?
If the library were a destination for coworkers, patrons could share, collaborate, network, and support one another in their respective

What is the impact of this trend on staff?

Staff would need to be cognizant of coworking needs, and be tuned into a different level of communication and interaction between
Link

http://webworkerdaily.com/2009/03/30/coworking-101-a-brief-history/

Trend
On demand books, printing on demand

How does this trend apply to WPL?
A number of libraries and bookstores are experiment with equipment that can print paperback books on site in 10 minutes. This kind of
printing could change how libraries deliver certain types of books

What is the impact of this trend on patrons?

In our wildest dreams, patrons could have the printed version of any book available. I'm not sure it would work exactly like that, but it
could be an option to have one machine per consortium.

What is the impact of this trend on staff?

Cost for equipment, time to operate, time to maintain, etc.

Link

http://blogs.lib.berkeley.edu/shimenawa.php/2007/01/11/print on _demand and digitization
http://ondemandbooks.com/home.htm,

Trend
Ordering Online

How does this trend apply to WPL?
Many pizza shops and restaurants allow for orders to be placed online for pick up. Is this something the library or DP will be able to
accommodate. We sort of do now through IM and reserves, but a link in the catalog that said "Ready in 15 minutes" might be good too.

What is the impact of this trend on patrons?
It would be convenient if patrons could order online and pick up items that are available like they do at Borders and Donatos.

What is the impact of this trend on staff?
A new system for pulling manual holds.
Link

www.donatos.com
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Trend
Sony Readers

How does this trend apply to WPL?
Sony has shown a willingness to broaden the reach of their Sony Readers by integrating them with Digital Downloads and Google Books.
Their willingness to partner is something that could effect the usage we see in libraries

What is the impact of this trend on patrons?
Patrons might open up to the use of Sony Readers and have questions about using them with the library and Google books

What is the impact of this trend on staff?
Training, awareness.

Link
http://www.reuters.com/article/technologyNews/idUSTRE52112U20090319

Trend

Share" Shared resources, communal resources

How does this trend apply to WPL?
The trend toward shared resources is something the library might consider addressing. Initiative like Everyone Bikes, Car Shares, Co-ops,
and the like indicate there is a willingness on the part of communities to engage in shared ventures and resources.

What is the impact of this trend on patrons?
The library might consider ways to exploit this by developing things like "book shares" in the "take one, leave one" model of hotels. Also,
community "resource shares" could be developed that allow community groups to provide information and resources through the Library.

What is the impact of this trend on staff?
It depends on how much we tried to do.
Link

http://everyonebikes.org/
http://www.citycarshare.org/

Trend
Social Capital

How does this trend apply to WPL?

We use our participation on social networking/social media venues (FB, Twitter, etc.) to build goodwill and strong direct connections with
our constituents and with interested people in the worldwide community. This helps us mobilize people on behalf of the library, whether
to distribute our PR work (spread the word about programs, services, etc.), to recruit (board members, Friends, volunteers, etc.) or other
purposes. The Save Ohio Libraries experience is an excellent example of social capital at work.

What is the impact of this trend on patrons?
Builds stronger ties and commitment to their library, raises awareness about library services/issues/trends.

What is the impact of this trend on staff?

Builds stronger ties to our local constituents and to the wider community of libraries and library supporters.
Link

http://www.oplin.org/meanlaura/

Trend
Pogoplug

How does this trend apply to WPL?
It's a very small device, just slightly larger than a large AC adapter. On one end you'll find a plug that attaches it to an outlet, and on the
other end you'll find two openings, one for an ethernet cable, and another for a USB cable. That's the whole device.

So what is it? What does it do? In short, it's a computer...a very small Linux system, with Gigabit ethernet and a USB port. Through the
Pogoplug service, the device can turn any USB external hard drive into a networked storage device, reachable on the web or mountable as
a regular drive on any desktop, whether Windows, Mac or Linux. It can also be accessed on an iPhone or iPod Touch--with a free app, you
can open/view/stream files anywhere that you have mobile service.


http://www.reuters.com/article/technologyNews/idUSTRE52I12U20090319
http://everyonebikes.org/
http://www.citycarshare.org/
http://www.oplin.org/meanlaura/

What is the impact of this trend on patrons?
A new device to be aware of and think of how it will impact the library of the future. training, awareness

What is the impact of this trend on staff?
New patron needs

Link
http://www.alatechsource.org/blog/2009/08/cool-device-watch-pogoplug.html

Trend
Kindles and Ebooks

How does this trend apply to WPL?
Kindles would expand the library's collection of book titles without having the printed text on the shelf. And, the library will offer
another service to those who prefer to read book using new technology.

What is the impact of this trend on patrons?
Kindles would bring new technology to the library's patrons. Patrons would have to be responsible replacement cost if the Kindle is lost
or damaged and they would not be able to download any additional books onto them.

What is the impact of this trend on staff?
The library staff would have to be trained in the new technology. The library would have to pay for the Kindles and any titles that are
loaded onto them. There would also have to be a new methodology for checking out the Kindles and for maintaining them.

Link
www.libraryjournal.com/article/CA66-49814.htm|?ssid=191

Trend
Freestanding library lending unit

How does this trend apply to WPL?
Additional ways for patrons to get materials away from the library or during hours when the libraries are closed. The library can compete
with the DVD drop boxes.

What is the impact of this trend on patrons?
more access to materials, more convenience

What is the impact of this trend on staff?

stocking the lending library, picking out materials for the lending library,
Link

http://www.books.brodart.com/Content3.aspx?P=114

Trend
QR Codes

How does this trend apply to WPL?
A QR Code is a matrix code (or two-dimensional bar code) created by Japanese corporation Denso-Wave in 1994. The "QR" is derived from
"Quick Response", as the creator intended the code to allow its contents to be decoded at high speed.

These are read by a mobile phone. QR Codes storing addresses and URLs may appear in magazines, on signs, buses, business cards or

just about any object that users might need information about. Users with a camera phone equipped with the correct reader software can
scan the image of the QR Code causing the phone's browser to launch and redirect to the programmed URL. This act of linking from
physical world objects is known as a hard link or physical world hyperlinks.

What is the impact of this trend on patrons?
Changing expectations

What is the impact of this trend on staff?

integration on to webpage and physical space.

Link
http://www.civillibrarian.com/2009/08/one-small-step.html



http://www.alatechsource.org/blog/2009/08/cool-device-watch-pogoplug.html
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Trend
Google books

How does this trend apply to WPL?
Google books is an attempt to digitize as many books as possible so they are accessible to anyone with an internet connection.

What is the impact of this trend on patrons?
Patrons looking for books that are, for instance, out of copyright & in the public domain, could utilize Google books if they prefer to do so
at home, or if they prefer reading on a computer.

What is the impact of this trend on staff?

We might develop a higher demand for computers & internet access, & it could change how we order materials & do collection
Link

www.books.google.com

Trend
iPhone users highest % of wireless café users

How does this trend apply to WPL?

In addition, the iPhone and iPod touch are hugely popular with the cafe crowd, the report reveals. The two Apple devices account for a
whopping 98 percent of mobile gadgets used in cafes with Wi-Fi. About 54.2 percent and 43.4 percent of people using Wi-Fi in a cafe say
they use the iPhone and iPod touch, respectively

What is the impact of this trend on patrons?
Does haborlink work with iPods and iPhones?

What is the impact of this trend on staff?

Investigations into different wireless options

Link
http://gigaom.com/2009/08/31/wi-fi-cafe-users-love-apple-and-like-to-spend/

Trend
Technology Literacy

How does this trend apply to WPL?
In addition to early literacy skills, libraries are called on to be sources for technological literacy

What is the impact of this trend on patrons?
Patrons could expect libraries to be places where they/their kids can experience new technology

What is the impact of this trend on staff?

Staff may need to be at the forefront of technology.

Link
http://www.schoollibraryjournal.com/article/CA6673574.htmI?industryid=47087

Trend
Teens and mobile phones

How does this trend apply to WPL?
Change Wifi to allow Nintendo DS to connect. Look further into implementing an SMS message service.

What is the impact of this trend on patrons?
New ways of connecting

What is the impact of this trend on staff?
Changing with the times

Link
http://pewinternet.org/Reports/2009/14--Teens-and-Mobile-Phones-Data-Memo.aspx



http://www.books.google.com/
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Trend
Media Literacy

How does this trend apply to WPL?
Teaching patrons the media literacy on the internet

What is the impact of this trend on patrons?
gained knowledge

What is the impact of this trend on staff?

Teaching classes or one on one instruction

Link
http://lonewolflibrarian.wordpress.com/2009/08/20/libraries-of-the-future-and-more-interview-with-cory-doctorow-08-20-09/

Trend
Money spent on gaming

How does this trend apply to WPL?

As we know gaming is popular and we have been using it for sometime but this article has put a price tag on it and it is a medium worth
tapping into. This could have applications for programming or maybe marketing. This will relate to technology.

What is the impact of this trend on patrons?
Proving opportunities to bring people of all ages into the library to do the activities they want to do.

What is the impact of this trend on staff?

Knowledge and use of various gaming technology and trends.

Link
http://www.extremetech.com/article2/0,2942,2321738,00.asp?kc=ETRSS02129TX1K0000532

Trend
New ways to use Twitter

How does this trend apply to WPL?
Even though we are already using Twitter, this article may present some additional uses. It is tailored toward businesses.

What is the impact of this trend on patrons?
The article talks about different ways to market and even have fun with it.

What is the impact of this trend on staff?

We need to make sure all staff are familiar with Twitter and may need to provide an informal introduction in a "23 things" type manner.
Link

http://webworkerdaily.com/2009/08/03/62-ways-to-use-twitter-for-business/

Trend
Curbside delivery

How does this trend apply to WPL?
To solve a small parking lot problem, staff at the Houston Public Library are testing curbside delivery.

What is the impact of this trend on patrons?
Ease parking woes

What is the impact of this trend on staff?
Will take staff time

Link
http://www.chron.com/disp/story.mpl/metropolitan/6594373.html



http://lonewolflibrarian.wordpress.com/2009/08/20/libraries-of-the-future-and-more-interview-with-cory-doctorow-08-20-09/
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Trend
Universal Library Card

How does this trend apply to WPL?
From Guardian UK: From today, more than 4,000 libraries across England, Wales and Northern Ireland will be open to any member of the
public no matter where they live, thanks to a new scheme introduced by top librarians.

Visitors will be able to borrow books from any English, Welsh or Northern Irish public library just by showing their existing library card or
proof of address, meaning that "now every library is a local library", according to the Society of Chief Librarians, which announced the
news today. The Society is also looking into introducing a one-library card system for public libraries in England, Wales and Northern
Ireland —similar to British Columbia's "BC One" card, which gives holders access to any library in the province. They are also looking at the
possibility of visitors being able to return books to different libraries than the ones they borrowed from.

What is the impact of this trend on patrons?
Access to a greater number of materials

What is the impact of this trend on staff?
Unknown

Link
http://www.guardian.co.uk/books/2009/sep/28/every-library-a-local-library

Category:_ SUSTAINABILITY/GREEN INITIATIVES

Trend
Reduce paper usage

How does this trend apply to WPL?

WPL could save a lot of money (and go green) by reducing the amount of paper used. We could combine program information and take a
more on-demand approach to printing staff and board materials. If we don't need it, don't print it. We should also make sure that we
incorporate as much into the website as possible.

What is the impact of this trend on patrons?
Patrons would only have to take home 1 flyer instead of 5 or 6.

What is the impact of this trend on staff?

Staff would have to adjust to the new changes.

Link
http://www.nrdc.org/cities/living/paper/strategies.asp

Trend
Recycle

How does this trend apply to WPL?
WPL should be recycling everything it can. Staff should be informed as to where discarded materials go once they've been put in boxes.
WPL should also offer glass, aluminum, and plastic recycling bins in the lobby for patrons, which many businesses provide.

What is the impact of this trend on patrons?
Patrons would be more likely to recycle if we provided them with that opportunity, and if staff was better informed about discarded
materials, we could better answer the "what do you do with your old books?" question.

What is the impact of this trend on staff?

Staff would have to look into getting the recycling picked up from the library.
Link

http://refuse.ci.columbus.oh.us/recycle/

Trend
Teleconferencing/video conferencing

How does this trend apply to WPL?
WPL could look into teleconferencing/video conferencing options for meetings between the different branches. Technology would have to
see if this is feasible or worth the time/cost to set everything up. This cuts down on travel time, cost, and staff time.


http://www.guardian.co.uk/books/2009/sep/28/every-library-a-local-library
http://www.nrdc.org/cities/living/paper/strategies.asp
http://refuse.ci.columbus.oh.us/recycle/

What is the impact of this trend on patrons?
No travel time means that staff would be in the building to help patrons for longer.

What is the impact of this trend on staff?
Staff would have to acclimate themselves to this new type of conferencing.

Link
http://www.skype.com/allfeatures/videocall/

Trend
Reducing Paper Usage

How does this trend apply to WPL?
WQPL uses paper for tasks that we could be using computers for, such as:

-Mending/weeding slips

Staff forms (program planning, vacation requests, etc..)
-OCLC numbers that are sent to tech each month

-Consolidate flyer info to 1 or 2 pages

What is the impact of this trend on patrons?
Patrons could pick up 1 flyer with all quarterly WPL info on it! The Children's desk often has 4 or 5 different flyers on it that we could
consolidate onto 1 or 2 pages. Some patrons might miss having several different sheets of paper.

What is the impact of this trend on staff?
Less paper mess on desks, in drawers, and in general. Staff could access forms on the p-drive? Less inter-office mail. Staff could attach
MS Word files instead of mailing actual paper. Reordering flyers would be easy since there wouldn't be as many.

Link
http://tinyurl.com/olawt8

Trend
Laptops in the Library

How does this trend apply to WPL?
The library could have laptops available for patrons to use while in the library. Laptops use less energy than desktops. In addition they
are more flexible and convenient for patrons to use. It would be one way for the library to use a bit less energy.

What is the impact of this trend on patrons?
During times of high computer use, it would make more computers available to patrons.

What is the impact of this trend on staff?

The library will need to purchase and maintain the laptops. Library staff would need to sign out laptops to patrons. The library will need
to make sure that the laptops have security and are not stolen.

Link

Trend
Turning off the A/C during cooler months

How does this trend apply to WPL?

WPL should look into turning off the A/C during the spring and fall when it's not needed as much, or only keeping it on for a brief period of

time each day. | have heard both staff and patrons comment that the buildings are unusually cold when the A/C is running. WPL could

save a |l ot of money and electricity by cutting down on it’'s A/ C

What is the impact of this trend on patrons?
WPL would need to make sure that the temperature inside the buildings stayed relatively normal so that patrons are not uncomfortably
hot or cold. Patron feedback would be needed on this issue.

What is the impact of this trend on staff?
Staff might be more comfortable without the A/C on when it doesn't need to be. WPL would need to look into how much money would be
saved by turning off the A/C, and when it would be most appropriate to do so.

Link


http://www.skype.com/allfeatures/videocall/
http://tinyurl.com/olawt8

Trend
Recycling in the library

How does this trend apply to WPL?
Although our locations have paper recycling, many patrons are not aware of that fact. Also with our new pop machines for the public it
might be nice to have a more prominent plastic bottle recycling bin.

What is the impact of this trend on patrons?
The library sets a good green example for the community

What is the impact of this trend on staff?
Someone will have to empty the bins and make sure that the recycling is picked up.

Link
http://www.facebook.com/group.php?gid=32308457042

Trend
EcoCards

How does this trend apply to WPL?

This ecocard is a green alternative to the traditional plastic library card. The San Francisco Public Library started using it as a test project
in June 2009. The library card is made from corn, which is a renewable resource, and it can be composted. This is an alternative to plastic
library cards that are thrown into landfills when no longer needed.

What is the impact of this trend on patrons?
Patrons would keep their plastic library card until they need a new one. Then they would be given an EcoCard. Patrons receiving a new
library card would get an EcoCard. They can provide the library with feedback on how they like them.

What is the impact of this trend on staff?

The library would have to locate a provider/vendor for these library cards. I'm not sure of the cost. The library may want to create a blog
letting the public know about green actions they are taking.

Link

http://sfpl.lib.ca.us/green/ecocard.html

Trend
Provide green-themed community programs

How does this trend apply to WPL?

WPL offers excellent programs, and has already held some successful "green"-themed activities. WPL should continue to offer these once
a quarter. WPL PR could also look into hosting an author visit with someone like Barbara Kingsolver ("Animal, Vegetable, Miracle") or
Michael Pollan ("In Defense of Food.")

What is the impact of this trend on patrons?
Patrons could come to the library to learn more about green initiatives or to hear a favorite author speak.

What is the impact of this trend on staff?

staff would have to plan the programs, and possibly look into the cost of an author visit.
Link

http://www.michaelpollan.com/speak.htm

Trend
Publish fliers and brochures online

How does this trend apply to WPL?
Instead of providing large quantities of our Research Guides, reading lists, or various brochures in print, move all content to Web. Use
bookmarks and "calling cards" as take-aways for patrons to refer to later online. If full info is needed, print off on an as-needed basis.

What is the impact of this trend on patrons?
Research Guides and Reading Lists can include links to databases, resources, and items in the catalog.

Online resources can be updated more frequently than print materials so are less likely to be out of date.


http://www.facebook.com/group.php?gid=32308457042
http://sfpl.lib.ca.us/green/ecocard.html
http://www.michaelpollan.com/speak.htm

What is the impact of this trend on staff?
Reduce duplication of efforts for producing print and online materials.

Updates to online documents do not produce waste.

Link

Trend
Ecofont

How does this trend apply to WPL?
If we switch to this font, it would cut down on our use of printer ink.

What is the impact of this trend on patrons?
The font is based on vera sans, so aside from getting used to a new font, impact should be minimal.

What is the impact of this trend on staff?
Same as above.

Link
http://www.ecofont.eu/look at ecofont en.html

Trend
Replace appliances and light bulbs with energy efficient models

How does this trend apply to WPL?

CFLs (compact fluorescent light bulbs) are cheap, and they're great money savers. They don't burn out nearly as often as traditional bulbs,
and emit far less greenhouse gas. Making sure that all of our bulbs are replaced would be an excellent PR opportunity for WPL. We could
also look into replacing appliances.

What is the impact of this trend on patrons?
Some patrons may have health issues with these bulbs, but most do not. We'd need to make sure this would be a beneficial change for

What is the impact of this trend on staff?

Staff would have to research which kinds of bulbs to buy, which lights need replacing, and the health benefits/risks. Staff could also look
into prices for energy-efficient appliances.

Link

http://www.energystar.gov/index.cfm?c=cfls.pr cfls

Trend
Power down computers overnight

How does this trend apply to WPL?
WPL should look into saving electricity costs by shutting off computers and other electronic appliances overnight. The technology
department would need to assist in deciding which terminals could/should be shut down, and what the benefits/problems might be.

What is the impact of this trend on patrons?
Since we turn computers on before patrons arrive, and turn them off after they leave, patrons should not notice any ill effects from doing
this. By saving money we'd have more to spend on programming for them!

What is the impact of this trend on staff?

Staff would have to research whether this could cause any problems or wear out the computer hardware. Staff would also have to all for a
few extra minutes in the morning to let all of the computers boot up.

Link

http://www.housing.ufl.edu/housing/computersoff.html



http://www.ecofont.eu/look_at_ecofont_en.html
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Trend
Use recycled paper and soy ink

How does this trend apply to WPL?

Look into the cost of printing the newsletter on recycled paper with soy-based ink. This would be an excellent PR opportunity to show the
community that the library is green.

What is the impact of this trend on patrons?
Patrons will know that the library is trying to be more mindful of sustainability.

What is the impact of this trend on staff?
Staff would have to research the cost benefits/disadvantages.

Link
http://planetgreen.discovery.com/work-connect/recommend-soy-ink.html

Trend
Provide Green Resource Guides

How does this trend apply to WPL?

WPL could provide resource guides on specific green topics,

What is the impact of this trend on patrons?
Patrons could use the resource guides.

What is the impact of this trend on staff?
Staff would have to compile information and assemble it to make the guides.

Link

Trend
LCD Shelf Tags

How does this trend apply to WPL?

Later this year, a local PCC natural food store will start testingeco-f r i endl y shelf tags, Tech FIl ash

epops, involves using small LCD displays in the place of paper labels.

ZBD Solutions in Britain developed the technology, which lets retailers update pricing or product data without printing and attaching new
labels. If successful in its Fremont, Wash., location, PCC will incorporate electronic shelf tags in all of its nine Seattle-area stores.

What is the impact of this trend on patrons?
Higher visibility and eco-friendly shelf markers

What is the impact of this trend on staff?

None

Link
http://www.nacsonline.com/NACS/News/Daily/Pages/ND0909098.aspx

Trend
Bicycle Lending Library

How does this trend apply to WPL?
People are beginning to take more interest in new methods of transportation with gas getting higher and higher and initiatives like

What is the impact of this trend on patrons?
Providing another service that is helpful and integral to a key aspect of their lives.

What is the impact of this trend on staff?

It could be as low key as having a form they fill out and pay at circulation (or maybe the other desks as well, if we wanted to get into that
Link

http://greeningyourlibrary.wordpress.com/2009/07/01/bicycle-lending-library/

such

report
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Trend
Encourage staff to carpool/bike/bus to work

How does this trend apply to WPL?
Encourage staff to use green transportation! Offer incentives or try to partner with other organizations doing the same thing.

What is the impact of this trend on patrons?
None.

What is the impact of this trend on staff?
Staff could be offered some sort of incentive to find green transportation to work.

Link

Trend
Host a Sustainability Fair

How does this trend apply to WPL?
Invite different community organizations to use the library's facilities for a Sustainability fair. This would be a great opportunity to form
partnerships with other businesses/organizations in the community.

What is the impact of this trend on patrons?
Patrons would have the opportunity to come and learn about sustainability, and to receive free information.

What is the impact of this trend on staff?
Staff would have to organize and implement the event.

Link
http://www.sustainablelivingassociation.org/thefair/

Trend
Bicycle and tool-lending programs

How does this trend apply to WPL?
The library could look into bicycle and tool-lending programs. This would be a way to reach out to the community.

What is the impact of this trend on patrons?
Patrons without cars would have a way to get to and from the library (and elsewhere) and those with cars could opt for a healthier,
greener alternative.

What is the impact of this trend on staff?

Staff would have to research the cost and usefulness of this program. Staff would also have to figure out where to store the bikes and
how to keep tabs on them.

Link

http://www.firstcoastnews.com/news/strange/news-article.aspx?storyid=106570#

Trend
Reusable bags

How does this trend apply to WPL?

We could get cheap reusable bags to either sell or take donations for. This might be nice since we don't have plastic bags anymore. It's
also a great way to promote the library around town! We could either use the WPL logo or have someone design something for us.
Grandview has been selling bags like this for a few months now. They're really cute!

What is the impact of this trend on patrons?
Patrons would have a new fun, GREEN option for carrying their books, and it would be a nice replacement for the old bags.

What is the impact of this trend on staff?

Staff could help promote the bags, and WPL could give the money to the friends or use it for whatever!
Link

http://www.ghpl.org/news/index.php?i=49
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Trend
Obtain LEED certification

How does this trend apply to WPL?
Obtaining LEED certification would show our patrons that we care about the environment and be a wonderful PR/marketing opportunity.
LEED certification is a 3rd party verification of "green" building standards.

What is the impact of this trend on patrons?
Many patrons care about meeting "green" standards. This would be something that we could show them.

What is the impact of this trend on staff?
Staff would have to research what is needed to obtain the certification, and whether or not it would be feasible for us to attempt this

Link
http://www.usgbc.org/DisplayPage.aspx?CategorylD=19

Trend
Switch to organic lawn care products

How does this trend apply to WPL?

Organic lawn care would be a good PR opportunity. We could mention using organic products in our quarterly page turner. MAY be more
cost-efficient.

What is the impact of this trend on patrons?

Many patrons care about using organic products and cutting down on pesticides. They would be glad to know that we have taken a step in
this direction.

What is the impact of this trend on staff?
Staff would have to research whether it would be cost-efficient for us to switch to organic products, and if so, which products we should
use. We may not want to make a change to organic lawn care if it would be far more time-consuming than what we use currently.

Link
http://www.extremelygreen.com/lawncareguide.cfm

Trend
Landscape using Native Species

How does this trend apply to WPL?

We could landscape NWL and OWL using native species of flora that may not require as much water/time/money to care for. Native
species of plants are also more likely to attract native birds, butterflies, and other wildlife. This would be a good PR opportunity to show
the community that WPL cares about the local environment.

What is the impact of this trend on patrons?
We could make this into a community garden project or keep it separate. Patrons could enjoy the native wildlife attracted to the garden.

What is the impact of this trend on staff?
Staff would have to decide what plants to buy and where to put them. Many Ohio nurseries sell native plants for gardens such as these,
so perhaps we could form a team in charge of visiting different nurseries and native gardens to get an idea of cost, time, and aesthetics.

Link
http://www.dnr.state.oh.us/tabid/20386/Default.aspx

Trend
Community Garden

How does this trend apply to WPL?
A community garden would be an excellent way to get patrons more involved with the library, and would be a good opportunity to have a
partnership with a group/organization of our choosing.

What is the impact of this trend on patrons?
This would be a way for patrons to feel more connected to their library/community, a good way to meet to friends, and a fun/cheap activity
to participate in.

What is the impact of this trend on staff?
Staff could participate as much or as little as we'd like for them to. We could let the community decide what to do to the garden and


http://www.usgbc.org/DisplayPage.aspx?CategoryID=19
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http://www.dnr.state.oh.us/tabid/20386/Default.aspx

when, or we could formally schedule programming/events surrounding the garden. We could also do a combination of both. It would be
good to have at least one staff member in charge of overseeing the garden.

Link

http://www.ioby.org/projects/brooklyn/bushwick-library-community-garden

Trend
Solar Panels

How does this trend apply to WPL?
Installing solar panels to generate electricity.

The Peru Free Library has installed 49 solar panels on its rear roof to generate electricity to power the facility.

Local library works off the grid
New solar panels, roof and walkway among improvements.
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What is the impact of this trend on patrons?
Utility cost savings and green initiative.

What is the impact of this trend on staff?

Utility cost savings and green initiative.

Link

http://www.pressrepublican.com/archivesearch/local _story 244000717.html

Category: STAFF DEVELOPMENT

Trend
Libraries as learning organizations

How does this trend apply to WPL?

Shares information we can include as we are laying out our strategic direction for being a learning organization. Key information for
leaders as well as things for all staff to consider.

What is the impact of this trend on patrons?
As staff are fully engaged in staff development they will be better prepared and able to meet the diverse needs of our patrons.

What is the impact of this trend on staff?
Staff will acquire more learning agility.

Link
http://www.webjunction.org/learning-organization/-/articles/content/62418252

Trend
Moodle-open source training management tool

How does this trend apply to WPL?

As we look to ways to provide on-line training instead of classroom training, Moodle is one tool to help with this. It is open source and
thus free to users to set up on-line classroom environments, registration, tracking, etc.

What is the impact of this trend on patrons?

Patrons will have staff serving them who are better trained in ways to serve them and we may even be able to use this tool for any patron
training we want to have such as How to use the OPACs.

What is the impact of this trend on staff?

Increased skills and effectiveness in an on-line learning environment.
Link

http://moodle.or


http://www.ioby.org/projects/brooklyn/bushwick-library-community-garden
http://www.pressrepublican.com/archivesearch/local_story_244000717.html
http://www.webjunction.org/learning-organization/-/articles/content/62418252
http://moodle.org/

Trend
Screencasting for learning

How does this trend apply to WPL?
Staff could make screencasts both for staff to learn databases or online tool and for patrons to learn as well.

What is the impact of this trend on patrons?
Patrons would be able to recall at a later time via WI's website how to access materials

What is the impact of this trend on staff?

Staff would become more comfortable with technology and be able to study & learn on their own
Link

http://tametheweb.com/2009/08/01/screencasting-to-an-audience-of-one/

Trend
Learning resources trends

How does this trend apply to WPL?
States results of a survey that show the current trends going on in all types of organizations with the impact of the economy. Results
indicate that more online education is taking place.

What is the impact of this trend on patrons?
Staff will have less time away from public service points attending actual classroom training. Additional online courses or offerings will
need to be sought or developed.

What is the impact of this trend on staff?
Staff will continue to learn in new ways.
Link

http://www.masie.com/barometer

Trend
wow Experience

How does this trend apply to WPL?

Giving patrons to the library the best possible experience:

Engagement —being polite, caring and genuinely helpful.

* Executional Excellence —having product knowledge and the ability to patiently explain and advise while providing unexpected quality.

* Brand Experience —good interior design and making customers f eel t hey ' rbergas.peci al and get a

* Expediting—bei ng sensitive to customers’ time in |lines and being proac
* Problem Recovery —helping to resolve and compensate for problems while ensuring complete satisfaction.

What is the impact of this trend on patrons?
Great Experience

What is the impact of this trend on staff?

More training on customer service

Link
http://dbl.lishost.org/blog/2009/08/13/libraries-can-learn-from-wow-providers/

Category: FUNDRAISING

Trend
Crowdfunding

How does this trend apply to WPL?
As libraries and friends groups look for alternative funding, Crowdfunding could be an option. It provides a quick and easy way to get low
dollar donations from many people

What is the impact of this trend on patrons?
They'll have an easy and convenient way to support and show appreciation for their library.

What is the impact of this trend on staff?


http://tametheweb.com/2009/08/01/screencasting-to-an-audience-of-one/
http://www.masie.com/barometer
http://dbl.lishost.org/blog/2009/08/13/libraries-can-learn-from-wow-providers/

Staff must be aware of the most effective way to market this service

Link
http://en.wikipedia.org/wiki/Crowdfunding

Trend
Donation Drives on library website

How does this trend apply to WPL?
CML has a link directly on their website for donations to the Columbus Metropolitan Library Foundation. They say both corporate and
individual donation opportunities are available.

If WPL added a donation link to the WPL website, we would have to have the technology in place to accept credit/debit card donations.

What is the impact of this trend on patrons?
Patrons could donate directly from the Library's website.

What is the impact of this trend on staff?

Staff could direct patrons straight to the website instead of to a manager or Community Relations. Potentially a time saver...
Link

http://www.columbuslibrary.org/

Trend
From Awareness to Funding/OCLC Report on Fundraising

How does this trend apply to WPL?

Libraries receive more funding from donors when they are viewed as "transformational" rather than "informational." More emphasis
should be placed on telling the library's story in terms of its ability to change and impact the lives of patrons. People connect to stories
about other people rather than information about available resources. This was certainly illustrated in the recent advocacy campaign to

What is the impact of this trend on patrons?

The community should understand the library's larger role as an transformational agency with the power to change lives. Studies show that
even non-library users are more likely to support libraries when they view them as essential agents of the greater good.

What is the impact of this trend on staff?

Staff should actively collect stories from patrons that can be used to show how the library is transforming lives--this includes names and
contact information. These stories are very effective when used to raise funds and rally support.

Link

http://www.oclc.org/US/EN/reports/funding/default.htm

Trend
Crowdsourcing

How does this trend apply to WPL?
Crowdsourcing (n): the process of taking a task traditionally performed by an employee or contractor and outsourcing it to a large group of
people or community in the form of an open call for input (See Galaxy Zoo, Wikipedia, etc.)

Crowdsourcing is being used to generate content (reviews on amazon.com, mydiscoveries), feedback (customer comments online), and
ideas. As the web becomes even more of a place for dialog and communication libraries should be ready to take advantage

What is the impact of this trend on patrons?
Patrons will expect to be able to interact and their input should be encouraged.

What is the impact of this trend on staff?

Staff will need to be ready to facilitate and understand how to react to the feedback.
Link

http://en.wikipedia.org/wiki/Crowdsourcing



http://en.wikipedia.org/wiki/Crowdfunding
http://www.columbuslibrary.org/
http://www.oclc.org/US/EN/reports/funding/default.htm
http://en.wikipedia.org/wiki/Crowdsourcing

Trend
Fundraising in Tough Economic Times

How does this trend apply to WPL?
Study shows that fundraising during tough economic times can be done and that people with the means are often even more likely to
give.

What is the impact of this trend on patrons?
It might be possible to decrease our reliance on state funding by increasing our fundraising efforts.

What is the impact of this trend on staff?
More time and effort would be needed to undergo and sustain a major fundraising campaign.

Link
http://www.sharpenet.com/resources/pdf/UncertainTimes2.pdf

Trend
Redbox DVD kiosks

How does this trend apply to WPL?
Redbox is a company that allows cheap DVD rentals through vending machines. Some libraries have been using them as a means to
supplement their collections and raise funds. Redbox also represents a challenge to our collections in that they offer a low cost way for

What is the impact of this trend on patrons?
Patrons will continue to expect easy, low cost access to materials. Redbox can meet this need.

What is the impact of this trend on staff?
Not much

Link
http://www.nytimes.com/2009/09/07/business/media/07redbox.html? r=1&hp

Trend
Economic recession

How does this trend apply to WPL?
Economic recession —long-term

recovery

—Long-term funding implications for libraries

What is the impact of this trend on patrons?
More dependency on the library for material and other needs, less ability to use own computer, resources

What is the impact of this trend on staff?
Less money to use for materials, programs, staffing

Link
http://www.ala.org/ala/aboutala/offices/oitp/PDFs/AL21C-Slides-2009Ann.pdf

Trend
Online Donations

How does this trend apply to WPL?
Other libraries, such as Westerville Public Library are accepting donations online through paypal or credit card. This makes it easier for
patron to donate funds if they so wish

What is the impact of this trend on patrons?
Easier to give to the library; low threshold for giving

What is the impact of this trend on staff?
Very little

Link
http://www.westervillelibrary.org/adopt-a-book/



http://www.sharpenet.com/resources/pdf/UncertainTimes2.pdf
http://www.nytimes.com/2009/09/07/business/media/07redbox.html?_r=1&hp
http://www.ala.org/ala/aboutala/offices/oitp/PDFs/AL21C-Slides-2009Ann.pdf
http://www.westervillelibrary.org/adopt-a-book/

Trend
Brooklyn Public Library Fundraiser

How does this trend apply to WPL?

The Brooklyn Vanguard is a dynamic group of Library patrons between the ages of twenty-one and thirty-something committed to
expanding the role of the Brooklyn Public Library in the intellectual life of the City of New York. Founded in 2007 by a committee of
founding members, this special membership group seeks:

To promote the vital cultural and societal impact of the Library's resources to Brooklynites

To foster a younger generation of friends, advocates supporting the mission of the Library

To raise funds for the Brooklyn Public Library's programs and services through membership and Vanguard events and programs
To expand the next generation of donors for the Library

The Brooklyn Vanguard hosts a number of fundraising events throughout the year (i.e., Library After Dark, Gala After Party, etc.). The
Brooklyn Vanguard also participates in several programmatic events, as well as a host of library volunteer activities.

What is the impact of this trend on patrons?
Could encourage involvement by a group of people notoriously difficult to engage in the Library. Could be an offshoot of the Friends.

Patrons could attend events with a much higher "cool/hip" factor than those currently being offered by the Friends.

What is the impact of this trend on staff?

Determining need for and engaging this group (demographic research of user data--not just school district), helping them to coordinate
Link

http://www.brooklynpubliclibrary.org/support/vanguard/

Trend
Fundraising & Advocacy in Tough Times

How does this trend apply to WPL?

Recent Public Libraries article by Peter Pearson, President of the Friends of the St. Paul Public Library, arguably the most successful Friends
organization in the country. The article stresses that libraries should continue to seek financial support from the community in tough
economic times and that people who are willing to support you, will still do it--especially if you can show you are an asset to the
community. "Now more than ever" libraries are needed should be a rallying cry.

What is the impact of this trend on patrons?

Patrons outside our service district, who use the library but who do not support it at the same level as those who live in the district, could
be targeted for an endowment fund campaign or other fundraising initiative.

What is the impact of this trend on staff?
Administrative staff would have to make a commitment to developing and implementing a fundraising campaign and to asking library
users for money outside of FOL donations and levy votes.

Link

Trend
Giving in Tough Economic Times

How does this trend apply to WPL?

Column from the Economist based on a talk given by the president of the Carnegie Foundation and the William and Flora Hewlett
Foundation. They both state that their foundations are still poised and in a position to give, but will have to make internal cuts if their
assets don't bounce back next year.

I also thought the following was interesting and may have some implications for the future of libraries as well:

Mr. Brest suggested that the downturn might provide an opportunity to rationalize the non-profit sector. There are now around 1.6m non-
profits in America, employing one in every 11 workers, which he deemed excessive. Many of these non-profits duplicate each other, under-
perform and miss out on economies of scale because they are too small. Tough times could encourage them to collaborate more, sharing
back-office functions and maybe even merge. Yet, when pushed, neither foundation boss seemed confident that this outbreak of

efficiency would happen, and especially not through mergers. The inertia in the non-profit sector is too strong, they suggested—though
surely the large amount of money they give away makes them well-placed to put pressure on the non-profits they fund to collaborate or

What is the impact of this trend on patrons?
Patrons could be asked to support the Library through a fundraising campaign.


http://www.brooklynpubliclibrary.org/support/vanguard/

What is the impact of this trend on staff?

Staff would devote more time to fundraising activities.

Link

http://www.economist.com/displayStory.cfm?story id=12881455

Trend
Library Race for funding

How does this trend apply to WPL?
Searching for new and different funding sources to fund the library's special projects. Partnership to make fundraising happen

What is the impact of this trend on patrons?
An invitation to participate in an event to support the library outside the friends of the library

What is the impact of this trend on staff?

Program planning and implementation

Link

http://www.youtube.com/watch?v=11Wx25Mk-Ek&feature=player embedded

Trend
Libraries get creative with books sales

How does this trend apply to WPL?

Facing budget challenges, public |libraries are reviessingtiiedg ways 1t c
and-true methods, establishing new local partnerships, and tweaking existing programs

What is the impact of this trend on patrons?
new ways to help the library

What is the impact of this trend on staff?

better funding

Link
http://www.libraryjournal.com/article/CA6686755.html

Trend
Library meeting room use - fee?

How does this trend apply to WPL?
Some libraries are charging for meeting room use.

WPL would need to update their meeting room policy and decide upon a fee structure. WPL would need to work out how to collect
meeting room fees.

Links provided are meeting room guidelines and fee structures for various public libraries.

What is the impact of this trend on patrons?
more people/groups would be eligible to reserve the meeting rooms

What is the impact of this trend on staff?

Who would collect meeting room fees?

Link
http://www.imcpl.org/using/mtgrmguidelines.html
http://www.ci.keene.nh.us/library/mtgrmrules.htm;



http://www.economist.com/displayStory.cfm?story_id=12881455
http://www.youtube.com/watch?v=11Wx25Mk-Ek&feature=player_embedded
http://www.libraryjournal.com/article/CA6686755.html
http://www.imcpl.org/using/mtgrmguidelines.html
http://www.ci.keene.nh.us/library/mtgrmrules.htm

Trend
"Eat and Earn"

How does this trend apply to WPL?

The library can work with local restaurants to schedule "donation days" (name varies by business). The library sets up a specific day with
the restaurant. They are given tickets or coupons to hand out to patrons. When the patron goes into the restaurant on that specific day
and presents their ticket or coupon, a percentage of the bill is given to the organization.

What is the impact of this trend on patrons?
Patrons will be able to support the library when they go out to eat, as well as support the economy and local businesses.

What is the impact of this trend on staff?

Staff will also be able to participate in this type of fundraising by eating out at their favorite restaurants while supporting the library.
Link

http://www.unos.com/fund.html

Trend
Virtual Bookplates

How does this trend apply to WPL?
Raise money by offering 'virtual' bookplates to donors. Virtual bookplates appear in the catalog record and in the catalog. Also, includes a
way for donors to search for the bookplates that have been donated.

What is the impact of this trend on patrons?
Higher visibility of donations, more opportunities to donate

What is the impact of this trend on staff?

More cataloging

Link
http://www.slideshare.net/jasonfleming73/virtual-bookplates-emerging-opportunities-for-gifts-endowments-presentation

Trend
Libraries and Bookstores

How does this trend apply to WPL?

Barnes & Noble Inc. Booksellers together with Ramapo Catskill Library Systems in New York hosted a The Voucher Bookfair event. The
event is a fundraising program that enables library supporters to raise funds for the Summer Reading Program. Schools gave away special
bookfair vouchers to B&N, and for every voucher used, the local library system got a percentage of the sale.

Requires three-way partnership between the schools, the library and B & N.

Source: Hudson Valley Business Journal; 5/25/2009, Vol. 19 Issue 20, p18-20, 2p

What is the impact of this trend on patrons?
A way for people who prefer to buy their books to also support the library.

What is the impact of this trend on staff?
Staff would have to promote and be able asker questions about this fundraising idea.

Link

Trend
Charging for programs?

How does this trend apply to WPL?

According to an informal survey of Pubic libraries, most libraries are still not charging fees for library programs. Exceptions include:
--- Asking for a nominal craft fee for supply intensive programs.

--- Selling tickets for costly summer performers

One library in California does charge for children's programs:

$4.00 for 8 weeks of Bouncin' Babytime, Babytime, Toddlertime.

$6.00 for Storytime, $2 for Summer Reading Club, craft programs $1-2 depending upon the materials cost.


http://www.unos.com/fund.html
http://www.slideshare.net/jasonfleming73/virtual-bookplates-emerging-opportunities-for-gifts-endowments-presentation

What is the impact of this trend on patrons?
Patrons might be upset when asked to pay for program participation fees.

What is the impact of this trend on staff?
If WPL starts charging for programs, those programs would require advanced registration (more calls to RRC and more people at help desks
asking to register for programs). Who would take the money? Circ? Help desks?

Link

Trend
Web-related ideas/sites for small-scale fundraising.

How does this trend apply to WPL?
These web-related ideas/site are for small scale fundraising. In order utilize any of these ideas/site, community relations and the
technology team would need to be involved.

Fundable

http://www.fundable.org

This site acts as a kind of escrow account for collecting money from a group. The fundraiser establishes a "group action" page that
describes how much money the group needs to raise and for what goal. Givers make their pledges through their PayPal accounts

[ http://www.paypal.com ]. "Once enough pledges (not payments) have been collected, Fundable turns them into real payments and sends
the total to the group action's organizer." If the "group action" fails to reach its goal within the time allotted, it expires and no money is
collected. If the fund drive is successful, it must pay a service fee of 5 percent of the total raised to cover server costs.

MyCause

http://www.mycause.com/

Add your nonprofit's information to the MyCause database. Then, when givers shop through this site, they can designate that a certain
amount of cash will go back to your organization.

MECycle

http://www.mecycle.com

Here is one of a number of sites that give money back in return for used printer cartridges and cell phones. Read the list to see what it
will pay for specific cell phones and cartridges. Usually, it is at least $3 for every qualifying piece.

Phoneraiser

http://phoneraiser.com

Registered with the Better Business Bureau since 2001, this company offers cash for old cell phones. The amount paid depends on the
youth and desirability of the phone. A price list is on the site.

Enviro Solutions
http://www.envirosolutionsllc.com
Here is another company that allows you to collect and send in used printer cartridges and cell phones to receive cash back for your

What is the impact of this trend on patrons?
Provide more ways for patrons to support the library.

What is the impact of this trend on staff?
Not yet known.. different by idea/site.

Link

Category: PROGRAMMING & OUTREACH

Trend
Mobile devices become robust enough to be transformative

How does this trend apply to WPL?
All indications are that handhelds and smart phones are going to change how people get information. We'll need to be there with them

What is the impact of this trend on patrons?
They'll expect us to be able to accommodate their devices

What is the impact of this trend on staff?

Awareness, knowledge, training.

Link
http://www.libraryjournal.com/article/CA6670421.html|?rssid=191
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Trend
Shelftalkers

How does this trend apply to WPL?

Shelftalkers are little advertisements in the stacks for different books--typically under-circulating books "Sometimes all it takes to turn a

browser into a purchaser is an index card singing the praises of the book the customer is considering. A good shelftalker should read like
an enthusiastic bookstore staffer handing someone a book. Short and to the point without giving away the plot, the perfect shelftalker is
like having another staffer on the floor. "

What is the impact of this trend on patrons?
Access to more titles

What is the impact of this trend on staff?

Writing the shelftalkers, ability to express personal opinion, more advertising
Link
http://www.publishersweekly.com/blog/660000266/post/690048269.html

Trend
Book trailers

How does this trend apply to WPL?
Book trailers are short movies produced by book presses to in order to market a book. These are almost always posted on Youtube.
Libraries need to market their materials in a similar way to stay competitive

What is the impact of this trend on patrons?
patrons expect this type of marketing

What is the impact of this trend on staff?
Making online videos to market a book
Link

http://ow.ly/oAPb

Trend
library of congress uses text messages for events

How does this trend apply to WPL?

The Library of Congress has launched its first-ever mobile campaign to provide National Book Festival-goers with SMS text alerts about the
festival, which will be held on the National Mal | f 1399, moblle® a . m.
phone users can opt in to receive the latest festival announcements, as well as author presentation and signing schedules; standard

What is the impact of this trend on patrons?
Raised expectations of what the library will provide in terms of text messages

What is the impact of this trend on staff?
more work for community relations! :)

Link
http://www.loc.gov/today/pr/2009/09-164.html

Trend
The library as a community space with an area that allows access to music and video recording

How does this trend apply to WPL?
We can pick up on all of these trends that are going on," said Toby Greenwalt, virtual services coordinator at the Skokie Public Library in
suburban Chicago.

Greenwalt, for example, set up a Twitter feed and text-messaging services for his library. He monitors local conversations on online social
networks and uses that information as inspiration for group discussions or programs at the real-world library.

Other libraries are trying new things, too.


http://www.publishersweekly.com/blog/660000266/post/690048269.html
http://ow.ly/oAPb
http://www.loc.gov/today/pr/2009/09-164.html

The Public Library of Charlotte and Mecklenburg County, in North Carolina, has a multimedia space where kids shoot videos and record
music. It also runs a blog dedicated to gaming and hosts video game tournaments regularly.

Kelly Czarnecki, a technology education librarian at ImaginOn, a kids' branch of that library, said kids learn by telling their own stories.

"Our motto here is to bring stories to life, so by having the movie and music studio we can really tap into a different angle of what stories
are," she said. "They're not just in books. They're something kids can create themselves."

What is the impact of this trend on patrons?
changing roles of the library, new programs that integrate technology

What is the impact of this trend on staff?
less importance on books, more important on how to help patrons use and learn with technology

Link
http://www.cnn.com/2009/TECH/09/04/future.library.technology/index.html?iref=newssearch

Trend
Local History Wikis

How does this trend apply to WPL?
Many libraries and historical agencies are using wikis to collect stories and documentation from people regarding local history. This
could be a good compliment to Worthington Memory in that it allows everyone to help create local history.

What is the impact of this trend on patrons?
Patrons could share in the development of Library content and resources

What is the impact of this trend on staff?
Training, awareness, promotion.

Link
http://waggalocalhistory.wetpaint.com/

Trend
Patron Privacy Workshop

How does this trend apply to WPL?
Develop materials to teach a Privacy workshop: Making patrons aware of their online presence, learning how to lock down their credit
report without spending a lot of money.. Make sure they know about cookies, and different browser plugins that can keep them protected.

What is the impact of this trend on patrons?
Make patrons safer online, Make them aware of technologies that can make them anonymous, etc.

What is the impact of this trend on staff?
Patron Technology training

Link

Trend
Book Swap

How does this trend apply to WPL?
Book swaps can be a fun event that can attract a variety of patrons. It could be used as a friends of the library fundraiser as well.

What is the impact of this trend on patrons?
A unique program

What is the impact of this trend on staff?

Set up, implementation of program, finding community partners

Link
http://latimesblogs.latimes.com/jacketcopy/2009/08/scenes-from-the-goodreads-bookswap-with-kogi-bbg-at-book-soup.html
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Trend
Staycation

How does this trend apply to WPL?

Cities and organizations like Visitors Bureaus, museums, fairs and other groups are working to make their offerings attractive for the local
public to come and visit them, spending time & dollars with them versus going on a long distance trip. This affects WL in terms of
partnerships with such groups for special programming and marketing opportunities, as well as the specialized research skills the library
has to help them as they cater to those taking staycations.

What is the impact of this trend on patrons?

Staycation has become a popular word over the last 1.5 years are so to describe taking time off but not "going anywhere." Author Matt

Wi x on of "The Great American Staycation" (and feat uvacatoder i n t he NF
stays at home, or near home (within 100 miles), whilleescreating t#F
including the economy and the resulting tightening budgets of people.

What is the impact of this trend on staff?

potential increased programming or "sharing their expertise" with organizations.
Link

http://www.npr.org/templates/story/story.php?storyld=111744210&ps=rs

Trend
Pop up shops, pop up retail

How does this trend apply to WPL?
Businesses, non-profits and commercial developers are finding innovative uses for vacant storefronts. Pop up retail shows that smaller
scale, temporary spaces can be effective outreach tools

What is the impact of this trend on patrons?
Patrons could have greater access to services and the library could raise its profile in areas it might not normally be.

What is the impact of this trend on staff?
More staff time on outreach and planning.

Link
http://en.wikipedia.org/wiki/Popup retail

Trend
Online education preferred for students

How does this trend apply to WPL?

This study from the US Department of Education shares an in-depth look at how students performed with online education vs. in class
instruction. Since we are partnering with the schools in this plan, it may be something to keep in mind. Once children have passed the
early childhood stage and entered school, we need to continue to have a focus on their literacy development. If online instruction is
preferred, we many need to look at new media to reach students.

What is the impact of this trend on patrons?
Partnerships with the schools and communities is critical in our efforts and this could share information for us to keep in mind as far as

What is the impact of this trend on staff?

May need to educate staff on these trends and then potentially teach how to use new media.
Link

http://www.ed.gov/rschstat/eval/tech/evidence-based-practices/finalreport.pdf

Trend
Volunteer preschool storytime readers

How does this trend apply to WPL?

here's more info: http://www.oaklandlibrary.org/links/kids/wider_horizons.html

We don't have the resources to send staff to daycares monthly. We have people who want to volunteer to read to children. This program
address both needs because trained volunteers visit daycares monthly and do a special storytime (that also has early literacy stuff in it).


http://www.npr.org/templates/story/story.php?storyId=111744210&ps=rs
http://en.wikipedia.org/wiki/Popup_retail
http://www.ed.gov/rschstat/eval/tech/evidence-based-practices/finalreport.pdf

What is the impact of this trend on patrons?
This would affect people who want to volunteer and daycares in our service area.

What is the impact of this trend on staff?
Staff would need to put together training and storybox kits for this program.

Link
http://www.oaklandlibrary.org/links/kids/wider horizons.html

Trend
Using online games to teach literacy skills or to help labeling

How does this trend apply to WPL?

Ms. Flanagan, a digital-humanities professor at Dartmouth College, is creating an Internet-based game in which users create descriptive

tags for library images to improve searching through the library's database. Although the program will be tested atthecollege ' s | i br ar vy,
Ms. Flanagan says the game will be open source and available for others to download and build upon.

She says the program could save |libraries time and ne.ne‘yl.f “yad s ¢
create a game where people actually are actually getting points for generating metadata, you create a system of motivation and a fun way
of doing this kind of stuff that people, it turns out, will do fc¢

What is the impact of this trend on patrons?
New ways to learn, helping the library through playing a game

What is the impact of this trend on staff?
grant writing to get game, questions about it, implimentation of game

Link
http://chronicle.com/blogPost/Labeling-Library-Archives-1s-a/7793/

Trend
Rise in Autism (SLJ article)

How does this trend apply to WPL?

SUJ has an article about the rise in Autism and how it is affecting families. Libraries are trying to educate themselves about autism and
ways to help families who are dealing with autism both in one-on-one interactions and in programming situations.

"The Equal Opportunity Disorder: Autism is on the rise, and it can affect any family."

By Debra Lau Whelan -- School Library Journal, 8/1/2009

What is the impact of this trend on patrons?
This trend directly impacts our patrons. We have kids who come in who have autism and we have many families who are dealing with

What is the impact of this trend on staff?

Staff can be trained on how to meet the needs of these children and families in one-on-one interactions and in programs.
Link

http://www.schoollibraryjournal.com/article/CA6673570.html

Trend
Twitter book recommendations

How does this trend apply to WPL?
Patrons could ask for book recommendations on twitter and librarians could reply to them. A bookstore, indie books, is trying this method
out with twitter hashtags

What is the impact of this trend on patrons?
New way to talk about books

What is the impact of this trend on staff?

checking twitter account, monitoring service

Link
http://www.indiebound.org/askindies?isbn=9780446579483



http://www.oaklandlibrary.org/links/kids/wider_horizons.html
http://chronicle.com/blogPost/Labeling-Library-Archives-Is-a/7793/
http://www.schoollibraryjournal.com/article/CA6673570.html
http://www.indiebound.org/askindies?isbn=9780446579483

Trend
Youmedia: space for teens to create

How does this trend apply to WPL?

YouMedia @ CPL is an innovative, 21st century learning space, housed at the Harold Washington Library, created to connect young adults,
books, media and institutions throughout the city in one dynamic space designed to inspire collaboration and creativity. By working both
in teams and individually, young adults will have an opportunity to engage in projects that promote critical thinking, creativity and skill-
building.

The design of Chicago Public Library’s YouMedia is dnmisgawith on t he r
Digital Media (2008). This ethnographic study of more 700 youth found that youth participate with digital media in three ways: (1) they

“hang out” with friends in social spaces such as Fackngook and My ¢
simple videos, playing online games, o0r prauss thitfacjitatpexpotationmo€ s i n FI1 i ¢k
their core interests. In these groups they may, for example, make things like rap music, documentaries, machinima or robots. They may

also be committed writers on fan fiction and anime sites. Ito et al found that these online interest-driven activities extend young

people’s Il earning and exploration significantly beyond experience

The goal of YouMedia is to support youth to participate with digital media across all three of these practices. The goal, in time, is to
increase substantially the number of youth in Chicago who use online resources and new media as tools to engage in inquiry about their
neighborhoods, the city, and the world. The design of the YouMedia learning space will encourage individual and collaborative work and

What is the impact of this trend on patrons?
better ways teens can be served

What is the impact of this trend on staff?
dealing with new technologies.

Link

http://youmediachicago.org/

Trend
Online Collaborative Art

How does this trend apply to WPL?
I't might be a neat teen or adult program to have an @Rl ine art cc
Basically you get member of an online community to contribute art pieces online

What is the impact of this trend on patrons?
An interesting program

What is the impact of this trend on staff?
Set-up, online maintenance, publicity

Link
http://www.cnn.com/2009/TECH/08/19/online.collaborative.art/index.html

Trend
New uses for library volunteers

How does this trend apply to WPL?

Consider compensating for the budget-dictated reduction in offsite programming by recruiting, screening & training volunteers for
outreach. A well-chosen & well-trained volunteer could represent the library excellently at community festival events. Some libraries

also have volunteer storytime providers. Storytime Connection, a grant-funded early literacy program of the Austin Public Library, involves
volunteers who use themed storytime kits to present their storytimes at childcare centers in the city of Austin.

What is the impact of this trend on patrons?
More individuals in the community may become aware of library services; more community members who are currently
unserved/underserved/not library users may participate in library services.

What is the impact of this trend on staff?

Staff create opportunities and train volunteers, giving more staff experience in training and supervision. Staff create programs for
volunteers to present. Library offers more offsite presence without stretching the public service staff.

Link

http://www.austinlibrary.com/storytimeconnection/index.cfm



http://youmediachicago.org/
http://www.cnn.com/2009/TECH/08/19/online.collaborative.art/index.html
http://www.austinlibrary.com/storytimeconnection/index.cfm

Trend
Changing demographics

How does this trend apply to WPL?

Baby boomers will be retiring in large

numbers

-Expectations for “retirement
—Decline of financial assets for retirement

More need for senior programming

”

What is the impact of this trend on patrons?
Older generation of users need library services

What is the impact of this trend on staff?

More senior programs, more seniors in the library

Link
http://www.ala.org/ala/aboutala/offices/oitp/PDFs/AL21C-Slides-2009Ann.pdf

Trend
Marking Patrons Aware of Open Source Software

How does this trend apply to WPL?
Many patrons are under educated about what's out there related to the software they are using. We could run a short session educating
the patrons on Open Source Software as an alternative to Expensive Commercial Software.

What is the impact of this trend on patrons?
Economy is hurting peoples' pocketbooks. Lets teach them about open source software that is sometimes better than the commercial
software they are using now at a free or reduced cost.

What is the impact of this trend on staff?
Staff time building educational materials

Link

Category: OTHER

Trend
Insight labs

How does this trend apply to WPL?
To gather more patron feedback and have more new ideas for the future of the library. NYT is doing this to gain a sense of what their

What is the impact of this trend on patrons?
greater influence in the library's future; more owner ship

What is the impact of this trend on staff?

Set-up of database and maintenance

Link
https://www.nytinsightlab.com/Portal/default.aspx

Trend
People seeking more obscure books

How does this trend apply to WPL?

It seems like more patrons are asking for books we don't have than in years past. On one side, they are learning about titles from a wider
variety of (online) sources. On the other, the DP collection has been narrowing.

What is the impact of this trend on patrons?
Patrons want these items. Whether they are willing to wait for ILLs varies with the patron and their need.

What is the impact of this trend on staff?

Staff needs to be up on ILL procedures, rules, and possibilities to help our public, and watch for books of limited but real appeal.
Link

no link, but | am sure | have sent way more ILLs along than in the past


http://www.ala.org/ala/aboutala/offices/oitp/PDFs/AL21C-Slides-2009Ann.pdf
https://www.nytinsightlab.com/Portal/default.aspx

Trend
"We're all digital marketers now"

How does this trend apply to WPL?
The book "Groundswell" documents how social media is changing marketing and communication between customers and businesses.
This means big shifts in how advertising and marketing money is spent and how libraries promote themselves.

What is the impact of this trend on patrons?
We'll have to engage patrons at a number of different points, not just through traditional outlets.

What is the impact of this trend on staff?
More communication/conversations with patrons to market our services and educate people regarding what the library offers.

Link
http://blogs.forrester.com/groundswell/advertising/

Trend
Increased use of web on mobile device browsers

How does this trend apply to WPL?
Libraries need to make websites, resources, and other communications with patrons more seamless for a variety of mobile devices.

What is the impact of this trend on patrons?
Patrons will expect to be able to use our website and databases via a variety of small screen devices.

What is the impact of this trend on staff?

Web related staff and those creating communications will need to produce sites and communication that work with a variety of browsers
(abbreviated content and different technology/style sheets). Public service staff should have exposure to the end user technology so they
know what patrons are experiencing as they interact with the Library using mobile devices.

Link
http://mobile-libraries.blogspot.com/2009/09/top-5-web-trends-of-2009-http://mobile-libraries.blogspot.com/2009/09/top-5-web-trends-

Trend
Crowdsourcing

How does this trend apply to WPL?

Crowdsourcing is a distributed problem-solving and production model. Problems are broadcast to an unknown group of solvers in the form
of an open call for solutions. Users--also known as the crowd--typically form into online communities, and the crowd submits solutions.
The crowd also sorts through the solutions, finding the best ones. These best solutions are then owned by the entity that broadcast the
problem in the first place--the crowdsourcer--and the winning individuals in the crowd are sometimes rewarded

What is the impact of this trend on patrons?
Greater web involvement

What is the impact of this trend on staff?
Setting up and maintaining online presence
Link
http://en.wikipedia.org/wiki/Crowdsourcing

Trend
Privacy and who safeguards it

How does this trend apply to WPL?
OCLC's report "Sharing, Privacy, and Trust in Our Networked World" indicates that patrons and consumers want to be able to control their
personal information. That might mean that we give up certain privacy controls and be ready to turn them over to users

What is the impact of this trend on patrons?
We might need to reconfigure privacy policies to allow patrons more choice.

What is the impact of this trend on staff?
Staff will need to rethink their stance on privacy.


http://blogs.forrester.com/groundswell/advertising/
http://mobile-libraries.blogspot.com/2009/09/top-5-web-trends-of-2009-http:/mobile-libraries.blogspot.com/2009/09/top-5-web-trends-
http://en.wikipedia.org/wiki/Crowdsourcing

Link
http://www.oclc.org/reports/sharing/default.htm
(available in print at OWL and NWL)

Trend
Mobile Marketing

How does this trend apply to WPL?

Businesses are already using mobile/text/sms to market products and services. Libraries should explore this as well since handheld
usage is projected to increase.

What is the impact of this trend on patrons?
As patrons become more reliant on their handheld devices, they'll come to expect information to be accessible through them. That
includes promotional info and info about library events.

What is the impact of this trend on staff?
Staff will need to develop content and push it out. This could be an additional burden on Community Relations as they work to keep up
with the various promotional outlets.

Link
http://www.marketwire.com/press-release/Aberdeen-Group-NYSE-HHS-1042764.html

Trend
The Cashless Society

How does this trend apply to WPL?
AC Nielsen research says that only 10% of transactions in the US will be cash by the year 2020. The Library should look at ways to let
people settle accounts, print materials, make photocopies, pay fines, purchase Friends items, participate in fundraisers, and make

What is the impact of this trend on patrons?
Electronic payment transactions with the library would be easy and convenient for patrons. It might actually increase participation in

What is the impact of this trend on staff?
Staff will need to be aware of the technologies and interfaces and be able to troubleshoot and assist.

Link
http://www.fastcompany.com/resources/innovation/watson/050905.html

Trend
Social Media/Twitter ("Who's Driving Twitter's Popularity?: Not Teens" article from the 8/26/09 edition of the New York Times)

How does this trend apply to WPL?

This has implications for publicity and marketing..hoawadi fferent t
teens and adults. Teens are often considers early adopters of technology and social media, like MySpace and Facebook, but they are not

the primary users of Twitter, which they regard as more "professional" and adult. They prefer texting with a few people to broadcasting

What is the impact of this trend on patrons?
Twitter should be used more frequently to communicate with adults about programming and other items/topics.

What is the impact of this trend on staff?

Look more at what and how we are communicating with patrons. Other libraries use Twitter to promote the collection based on current

events..as in "Today is the birthday of Abner Doubl edaatthe Cel ebr at e
Bat recorded at our last storytime."

Link

http://www.nytimes.com/2009/08/26/technology/internet/26twitter.html?th&emc=th

Trend
Onl ine..Outside!

How does this trend apply to WPL?
The library offers wireless access and obviously some of our signal bleeds outside of the building, but we've never really encouraged
outdoor wireless use. Why not? People love sitting outside and working. Maybe we can accommodate that with some outlets, furniture,


http://www.oclc.org/reports/sharing/default.htm
http://www.marketwire.com/press-release/Aberdeen-Group-NYSE-HHS-1042764.html
http://www.fastcompany.com/resources/innovation/watson/050905.html
http://www.nytimes.com/2009/08/26/technology/internet/26twitter.html?th&emc=th

What is the impact of this trend on patrons?
Convenience, ease, fun.

What is the impact of this trend on staff?
Outdoor troubleshooting?

Link
http://www.engadget.com/2009/07/21/toyotas-giant-solar-flowers-popping-up-across-us-to-bring-goodw/

Trend
Statistic Show Social Media is Bigger than You Think

How does this trend apply to WPL?
Social Media isn't just a fad, it will drive the way we communicate, shop, make decisions, and interact. The accompanying blog and video
demonstrate this in a way very similar do the now famous "Did You Know" videos.

What is the impact of this trend on patrons?
Their the ones using it. If we expect to be relevant we've got to find a way to connect with them in the 2.0 arena.

What is the impact of this trend on staff?

They'll need training, awareness, and the skills to represent the library in the 2.0 environment.
Link
http://socialnomics.net/2009/08/11/statistics-show-social-media-is-bigger-than-you-think/

Trend
The Death of print newspapers/magazines

How does this trend apply to WPL?
Traditional print newspapers and magazines are taking a beating. Circulation is declining rapidly and content providers are looking for
ways to generate revenue in the face of declining subscriptions and ads.

What is the impact of this trend on patrons?
It depends, will libraries be the last place on earth where people can get a print copy of the paper or a magazine? Will we hold out till
the end? Will we continue to subscribe even as it becomes apparent that more and more people are getting news from other sources?

What is the impact of this trend on staff?

Staff will need to closely follow the trends, particularly in regards to selection and acquisition. Already we've seen a number of
traditional print magazines go to an "only electronic" format. This is happening more in academic libraries at the moment, but it will
likely find it's way to publics as well.

Link

really, anywhere on the web - just search "death of newspapers" or any similar set of keywords.

Trend
Go Local, Buy Local, Eat Local

How does this trend apply to WPL?

A three part ad campaign by New York City to increase visitors to the city. It began internationally with the "This is New York City". Phase
two was "Just Ask the Locals" with tips from NYC Celebs and experts. Phase three was "Go Local" that "aimed at encouraging New Yorkers
and tri-state residents to visit the five boroughs during the summer months. " | saw the Go Local ad at a gate in JFK airport.

As we market and create publicity materials, this could be one way to use a campaign that community members are getting more and
more familiar with. Go Local/buy local are used in grocery stores and restaurants all over. We also have items in the library that aren't
available elsewhere, such as our Worthington Room, which could be "Research Local".

What is the impact of this trend on patrons?

This type of campaign is being used more and more by restaurants, grocery stores, regular stores and communities. It has both
environmental and economic ties. Patrons are familiar with it and would recognize it if used. Community members may also see this as a
way to be supportive and loyal to businesses in their communities - farmer's markets are one example.

What is the impact of this trend on staff?
Could impact how we market the library and appeal to the community the uniqueness and value of the library.


http://www.engadget.com/2009/07/21/toyotas-giant-solar-flowers-popping-up-across-us-to-bring-goodw/
http://socialnomics.net/2009/08/11/statistics-show-social-media-is-bigger-than-you-think/

Link
http://www.nytimes.com/2007/10/11/nyregion/11promo.html
http://www.nycgo.com/?event=view.press&id=132232

Trend
Internet Search Habits

How does this trend apply to WPL?

In marketing the library (our programs, services, staff, related-web sites) it will be important in the message we put out there to make
easy for patrons, particularly younger patrons, can remember the root of the address to find us.

It applies also as we continue to develop our web site and it's searchability on search engines as people are just typing in Facebook in
the search box and not bothering to type in the full address

What is the impact of this trend on patrons?
they want ease of quickly finding the web site they want with just entering limited parts of a web site address

What is the impact of this trend on staff?
impact how we communicate how to get to a web site and guide them there

Link
http://www.readwriteweb.com/archives/the top 100 search terms queried by kids.php

Trend
DIY/Entrepreneurship/Maker Faire

How does this trend apply to WPL?

Maker Faire has been described as "a giant melting pot of science geeks, do-it-yourselfers and entrepreneurs". This event launched in
San Mateo, Calif. in 2006, and has attracted crafters, historical trades, and a growing number of innovators seeking to catalyze their
startup businesses.

Maker Faire is indicative of the explosion in the DIY ethic we've seen lately. If libraries could reach this segment with programs and

What is the impact of this trend on patrons?
Patrons are likely to consider various DIY pursuits (in business, in technology, and in their work lives).

What is the impact of this trend on staff?

Staff will need to maintain awareness of the trends and issues of this movement.
Link

http://money.cnn.com/2009/02/09/smallbusiness/make believers.fsb/index.htm
http://www.forbes.com/2008/08/13/do-it-yourself-tech

Trend
Peak Oil/Rising Energy Costs

How does this trend apply to WPL?

The possibility that energy costs wild.l soon skyr oc ksevwensurnvive eat ens,
as we know it. Similarly threatened i sanddgitalsdrvicds+alhafwhicharegr owi ng us
dependent upon abundant and inexpensive electricity. We need to be prepared if/when this occurs. What if the cost of premium

resources rises exponentially? What if simply using the internet to access them or download books becomes very costly? One way to

prepare is to maintain a robust collection of print materials, which do not require large amounts of energy to access or operate.

What is the impact of this trend on patrons?
More patrons may find themselves unable to afford home internet service and turn to the library for online access. They may also turn to
the library for information on energy saving strategies and similar knowledge on adapting to a dramatically different way of life.

What is the impact of this trend on staff?

If use of the internet becomes more limited, staff may be challenged to learn how to use print media more effectively and efficiently.
Link

http://liswiki.org/wiki/Peak libraries

http://www.salon.com/tech/htww/2009/05/05/the cost of progress/



http://www.nytimes.com/2007/10/11/nyregion/11promo.html
http://www.nycgo.com/?event=view.press&id=132232
http://www.readwriteweb.com/archives/the_top_100_search_terms_queried_by_kids.php
http://money.cnn.com/2009/02/09/smallbusiness/make_believers.fsb/index.htm
http://www.forbes.com/2008/08/13/do-it-yourself-tech
http://liswiki.org/wiki/Peak_libraries
http://www.salon.com/tech/htww/2009/05/05/the_cost_of_progress/

Trend
Looking at longer term future of Wikipedia and Web 2.0

How does this trend apply to WPL?
Leaders in Wikipedia community question what the resource and other Web 2.0 will look like in the future and whether it will exist in 10-
15 years. This has implications on the permanence of resources that are currently supplanting print and subscription resources.

What is the impact of this trend on patrons?

Hard to say. Patrons will perhaps experience limited access to information if libraries cut traditional resources while relying on socially
created resources.

What is the impact of this trend on staff?

Staff will need to stay familiar with the status of socially created content and think proactively about what resources to keep/maintain.
Link

http://www.time.com/time/magazine/article/0,9171,1924492-2,00.html

Trend
Simple, smart and striking marketing campaigns

How does this trend apply to WPL?

A three part ad campaign by New York City to increase visitors to the city. It began internationally with the "This is New York City". Phase
two was "Just Ask the Locals" with tips from NYC Celebs and experts. Phase three was "Go Local" that "aimed at encouraging New Yorkers
and tri-state residents to visit the five boroughs during the summer months. " | saw the Go Local ad at a gate in JFK airport - it was a black
and white photograph of a man (face not shown) in a natural history museum wearing a shirt that said "I Triceratops, therefore | am" in
bright green letters. Under that was the slogan in white "This is New York City - Go local with special offers on museums and more NYC
essentials at nycgo.com"

Now it's the "Real Deal Fall" campaignt hat is "a fall promotion t o hatdgdhtimetaviitthet he Ci ty’ s
five boroughs while taking in the City's beauty and vibrancy."
This sharp and simple ad is similar to WL's "Find Here." It's catchy and applies to our marketing and public relations. It also

What is the impact of this trend on patrons?
With the amount of information we all are bombarded with each day, short & memorable ad campaigns are an important attribute to ads.

What is the impact of this trend on staff?

Impacts our marketing and public relations department as they further develop our current ad campaign. | also believe it is one indicator
that our campaign is on the right path.

Link

http://www.nycgo.com/?event=view.press&id=132232

Trend
Textbook Rentals

How does this trend apply to WPL?

Library provides books, dvds, cds and magazines to patrons via electronic & traditional format. Services like Netflix and iTunes allow them
to get items quicker for small fee instead of coming into library and being on a reserve list. Textbook rentals are another product that
offers patrons quick access for 40-85% less than retail price. Some libraries just rent books and other materials vs buying them to get
items to patrons faster. This might be something for our Collection Development team.

Http://www.chegg.com/

http://www.campusbookrentals.com/index.html

http://www.bookrenter.com/
http://news.prnewswire.com/DisplayReleaseContent.aspx?ACCT=104&STORY=/www/story/08-13-2009/0005076937& EDATE=

What is the impact of this trend on patrons?
if more patrons in this age demographic rent textbooks they will probably expect such speed of getting materials from libraries, even
though we charge no fees. It's about patron expectations - nothing new.

What is the impact of this trend on staff?

In how we order items, how we explain reserve lists to patrons, this gives us another resource to give to college students who come to the
library to find textbooks they don't want to have to buy and can't get from OhioLink or other ILL sources.

Link

http://www.nacs.org/common/research/fag rentals.pdf



http://www.time.com/time/magazine/article/0,9171,1924492-2,00.html
http://www.nycgo.com/?event=view.press&id=132232
http://www.chegg.com/
http://www.campusbookrentals.com/index.html
http://www.bookrenter.com/
http://news.prnewswire.com/DisplayReleaseContent.aspx?ACCT=104&STORY=/www/story/08-13-2009/0005076937&EDATE
http://www.nacs.org/common/research/faq_rentals.pdf

Trend
ROI and Social Networking

How does this trend apply to WPL?
Many businesses and non-profits are studying the return they get from social networking efforts. This is worth considering since staff time
will be spent on these initiatives as we move forward.

What is the impact of this trend on patrons?
Not much.

What is the impact of this trend on staff?

Staff will have to understand how to measure inputs and outcomes accurately.
Link

http://www.doshdosh.com/social-media-networking-and-roi/

Trend
Iphone apps

How does this trend apply to WPL?
These are (obviously) getting a lot of press. It seems like someone ought to be able to develop an Iphone app that could make the library
easier to use. I'm thinking a simple dewey list by decade, and maybe LC

What is the impact of this trend on patrons?
Could make it easier to use the library

What is the impact of this trend on staff?

More training and awareness.

Link

http://oedb.org/library/features/top 50 iphones for educators

Trend
Books delivered to your car if no parking is available

How does this trend apply to WPL?

Patrons at OWL regularly complain about the lack of parking. A library in Houston TX, has the same problem and has started walking
reserves to be picked up out to the patrons car if they cannot find a place to park. While | do not believe staff would love this idea, it
might be a a new way to serve patrons.

What is the impact of this trend on patrons?
ease of library use

What is the impact of this trend on staff?
Additional task, especially hard in inclement weather.

Link
http://www.chron.com/disp/story.mpl/metropolitan/6594373.html

Trend
QR Codes

How does this trend apply to WPL?
Publishers are starting to put QR codes on some teen books, allowing people to take a picture of the code with a smart phone, which then
takes them to a special website for bonus features.

What is the impact of this trend on patrons?
A new technology addition aimed at tweens, keeping them connected at all times, and possibly luring them to new books.

What is the impact of this trend on staff?
This might be a new way to highlight/recommend books.


http://www.doshdosh.com/social-media-networking-and-roi/
http://oedb.org/library/features/top_50_iphones_for_educators
http://www.chron.com/disp/story.mpl/metropolitan/6594373.html

Link
http://www.publishersweekly.com/article/CA6697761.htm|?&rid=#Customerld#&source=title

Trend
Publishing to Cell Phones

How does this trend apply to WPL?
cellstories.net is partnering with publishers to put stories on cell phones instead of on dedicated devices such as Kindle

What is the impact of this trend on patrons?
Patrons would be able to read on their phones instead of checking out materials

What is the impact of this trend on staff?

unknown - these will be short 1,500 to 1,700 word items - it might make patrons more eager to check out the full item or it might go the
Link

http://www.publishersweekly.com/article/CA6687027.htmI?nid=2286&rid=#Customerld&source=link

Trend
Video in print

How does this trend apply to WPL?
Some magazines and publishers are starting to offer "video in print", a technology that allows for video clips to be packaged in print
sources through micro technology, batteries and the ability to recharge with USB connections

What is the impact of this trend on patrons?
Patrons will start seeing this in select magazines. It might be a new feature that could be added to books to. Very Harry Potter!

What is the impact of this trend on staff?

Not much, though it may involve some changes in how items are cataloged and processed.
Link

http://www.youtube.com/watch?v=w7GErbdNRrE

Trend
City-wide deal campaigns

How does this trend apply to WPL?

Cities such as Columbus and New York City have specials events such as Restaurant Week, "Experience Columbus Days" or NYC's "Fall
Real Deal" - set times when restaurants and local attractions have specials to make it easier for people to visit. In Columbus, Experience
Columbus Days runs Oct 9-12 this Fall and there are 50% and 25% coupons of restaurants, museums, etc.

This cooperation between all the entities to encourage spending in an economical way and introduce the public to all that a city has to
offer has implications for how we create & maintain partnerships, plan programs and market those programs.

What is the impact of this trend on patrons?
Patrons looking to "discover" new things to do in town and for less money as people ride out the poor economy, would be very interested.

What is the impact of this trend on staff?

Serves as ideas to do more with less by this cooperation among so many entities. It has impact on how we program and who we program
with throughout the community. It takes time to organize such cooperation but the pay-off is in increased exposure, building lasting
partnerships and good will and offering more to patrons.

Link

www.experiencecolumbusdays.com

http://www.columbusunderground.com/columbus-restaurant-week-2009-march-9-15



http://www.publishersweekly.com/article/CA6697761.html?&rid=#&source=title
http://www.publishersweekly.com/article/CA6687027.html?nid=2286&rid=#CustomerId&source=link
http://www.youtube.com/watch?v=w7GErbdNRrE
http://www.experiencecolumbusdays.com/
http://www.columbusunderground.com/columbus-restaurant-week-2009-march-9-15

